
B1~&NSoN L~mns[G CRuISES
historic sightseeing cruises

August 12, 2008

Mr. Chad Rogers

ShoreMaster

436 South State Hwy 7

Camdenton, Missouri 65020

RE: Purchase of new Commercial Platform Dock

Dear Mr. Rogers:

I would like to take this opportunity to thank you and the entire ShoreMaster team for the
outstanding engineering, attention to detail and customer service provided with our new
Platform dock and covered docks.

This platform dock is not your ordinary platform and I really appreciate your engineer not
saying yes to everything I wanted to do on the dock. I know Doug put countless hours into the
design of this 15” bar joist to support our 2-story building and our restaurant building. I also
want to thank Doug for his creative design to float our 1955 paddle wheel boat using another
platform but yet anchor it so it floats independently within the main platform.

I have to commend the anchoring of our massive platform dock since we have experienced the
high flood waters that the dock was designed for but never expected to see. Our dock floated
as designed as other new docks in the area had to be cable off to dump trucks and older docks
broke loose and were floating down Taney Como.

Thank you for your professionalism and continued follow-up ensuring our ongoing satisfaction.
(look forward to working with you on my other developments and would highly recommend
ShoreMaster to anyone looking for a top-quality dock.
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